
THE CHURCH’S GUIDE 
TO MINISTERING TO

REFUGEES



Refugees and internationals have been a political hot topic in recent years. But what about the 

Church’s role in the refugee crisis?

Having suffered unimaginable hardships in their homelands, refugees leave behind everything they 

know to seek peace in an unknown country. Most of us can only imagine the terror they must feel.

To better understand the severity of the situation and how the church can help, let’s paint a clearer 

picture of what this crisis looks like. Here are some statistics on the present state of refugees: 

• Approximately 80 million people worldwide have been forcibly displaced and made refugees

• Tens of thousands of refugees are resettled to the United States every year

• An average of 1 in 4 refugees live in camps while on their journey to safety

• Around half the world’s refugees are children

• With all of these statistics considered, we are facing the greatest refugee crisis in recorded history.

THE CHURCH’S GUIDE 
TO MINISTERING TO

REFUGEES

80 MILLION
people worldwide have been forcibly displaced
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According to the United Nations, a refugee is someone who has crossed an international boundary 

and is unable or unwilling to return to their country of origin owing to a well-founded fear of being 

persecuted for reasons of race, religion, nationality, membership of a particular social group, or 

political opinion. Refugees come from all walks of life and represent various professions and ages. 

Parents, doctors, artists, children, students, business owners and more leave their home countries 

every day seeking a more secure life.  

Approximately 80 million people have been forcibly displaced.

Refugees deal with extreme persecution on a regular basis due to race, religion, gender, nationality, 

political opinion or membership in a particular social group. Unfortunately, most are unable to return 

home or fear what may happen if they do. 

Many refugees experience loss during their travels to safer locations. They may get separated from 

their family members and lose their possessions, while others may not even survive the trip. The 

experience is emotionally and physically draining for those brave enough to flee.

REFUGEE?
WHAT IS A
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Refugees want what everyone wants—a safe place to live, freedom and human rights. They hope for 

a stable government where their children can go to school and where they can work without looking 

over their shoulders. They have lost family and loved ones along the way. Everything they know, 

love and own was often left behind. Yet, the thought of a better life for themselves and their families 

drives them to leave everything behind for better places to call home.

They are merely searching for safety.

You may have heard the term “asylum seeker” and were not sure how this differs from a refugee. As 

described by Settlement Services International:

“Asylum seekers enter the country they want to reside in prior to seeking the asylum status. Refugees live in 
a secondary country and await placement in a permanent home country. Said another way, refugees don’t 
choose the country—the country chooses them.”

The granting of refugee status entitles someone to international protection and assistance. Asylum 

seekers not identified as being in need of protection may get sent back to their country.

God calls Christians to take steps to end their sufferings. This e-book examines the current refugee 

crisis, what their needs are and how pastors can lead their church communities to help.

What are refugees seeking?

Asylum seeker vs. refugee

Refugees want what everyone else wants – a 
safe place to live, freedom and human rights.
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Why refugees flee 
their home country.

SECTION ONE



There are a number of reasons why people become refugees. 

Persecution. Persecution has become the most common reason people leave their homes to seek 

refuge. There are various forms of persecution that someone may face: religious, national, social, 

racial or political. 

War/violence/genocide/terrorism. These types of violence are among the top reasons people 

become refugees.

Forced migration. Forced migration occurs due to circumstances beyond human control—like famine.

According to USA for UNHCR, the majority of refugees are from Syria, Venezuela and Afghanistan. In 

total, nearly 13.5 million people from these three countries have been forced to flee their homes due 

to humanitarian crises.

These are not the only countries facing turmoil. People from Iraq, South Sudan, Democratic Republic 

of the Congo, Central African Republic, Eritrae, Bhutan, Burma/Myanmar and Pakistan are leaving 

their countries and becoming refugees.

When refugees seek another place to live, most end 

up in one of two places: urban areas in neighboring 

countries or camps. The U.S. Committee for Refugees 

and Immigrants reports:

• The refugees who seek shelter in urban areas have 

a difficult path to walk. They struggle to survive as 

unrecognized residents. The obstacles they face 

are the inability to contribute to and integrate into 

the community. They live in the shadows to avoid 

deportation back to their home countries. Working 

is difficult, because they do not have the right to 

legitimate work, so they end up taking low-paying 

jobs. Some are unable to register their children for 

school or receive access to healthcare.

• Camps are primitive and unsafe, and they’re only 

supposed to offer temporary relief and shelter 

for refugees. Camps are not a long-term solution. 

However, due to the severe growth in refugee 

numbers and because the world nations only take in 

a fraction of the people, the average stay in a camp 

is an overwhelming 17 years. These living situations 

cause people to lose hope of finding a permanent 

home and regaining normalcy.

REFUGEES GO?
WHERE DO
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As you can imagine, refugees’ options are limited once they flee their home country. Sometimes the 

decision on what to do next is out of their control; other times, refugees get an opportunity at a new 

life. Essentially, these people have three options:

• Return home. In most situations, returning home is not possible. However, if conflicts resolve, 

some refugees can return to their home countries.

• Remain in the country they fled to. This isn’t always a good option, because refugees end up 

living as second-class residents. They have limited access to things that can help them improve 

their lives like work, education and healthcare. Most refugees end up living in poverty after 

leaving their home countries.

• Resettle elsewhere. Some refugees are fortunate enough to get the opportunity to move to 

another country beyond where they initially sought refuge. They get the chance to start over in 

another country.

Refugees have limited options. Next the question becomes: Should you help, and if so, how?

REFUGEES HAVE?
WHAT OPTIONS DO
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Why you should 
help refugees.

SECTION TWO



King Herod was a cruel and power-hungry ruler who sought to destroy anyone whom he viewed as a 

threat. They fled because he ordered the death of every child in Bethlehem. So, Jesus himself became 

a refugee to escape death. We pray to one who experienced life as a refugee.

Joseph, Mary and Jesus were refugees.

The Bible has commanded Christians to love their neighbors. There’s no gray area when it comes to 

how Christians are to treat others. 

• “When a foreigner resides among you in your land, do not mistreat them. The foreigner residing 
among you must be treated as your native-born. Love them as yourself, for you were foreigners in 
Egypt.” Leviticus 19:33-34

• “He defends the cause of the fatherless and the widow, and loves the foreigner residing among you, 
giving them food and clothing. And you are to love those who are foreigners, for you yourselves were 
foreigners in Egypt.” Deuteronomy 10:18-19

• “Do not oppress a foreigner; you yourselves know how it feels to be foreigners, because you were 
foreigners in Egypt.” Exodus 23:9

• “but no stranger had to spend the night in the street, for my door was always open to the traveler” 
Job 31:32

• “For I was hungry and you gave me something to eat, I was thirsty and you gave me something to 
drink, I was a stranger and you invited me in, I needed clothes and you clothed me, I was sick and 
you looked after me, I was in prison and you came to visit me.” Matthew 25:35-36

• “Truly I tell you, whatever you did for one of the least of these brothers and sisters of mine, you did for 
me.” Matthew 25:40

The way you treat others should be an extension of your faith.

The Bible commands us to help.

“When they had gone, an angel of the Lord appeared to Joseph in a dream. 

‘Get up,’ he said, ‘take the child and his mother and escape to Egypt. Stay there 

until I tell you, for Herod is going to search for the child to kill him.’”

—MATTHEW 2:13
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THE ACTIONS OF CHRISTIANS 
HAVE AN IMPACT ACROSS 
THE GLOBE
Christians who are unwilling to extend a helping hand potentially put missionaries in foreign lands in 

danger according to Russell Moore, head of the Ethics and Religious Liberties Commission. He wrote 

to the President of the United States:

“Southern Baptists are among the many Americans living in majority-Muslim countries to carry 

out the biblical call to love their neighbors. We are deeply concerned that the order will cause 

widespread diplomatic fallout with the Muslim world, putting Southern Baptists serving in these 

countries in grave danger and preventing them from serving refugees and others who are in need 

with humanitarian assistance and the love of the gospel.”

The Bible’s position on refugees is clear. Christians are to treat refugees with respect and care.

Over 50% of refugees resettled to the US are Christians and desire to establish new churches that 

reflect their culture and languages. There are unprecedented church planting opportunities among 

refugee communities in the US.  The other nearly 50% of refugees come from different religious 

backgrounds. Many of them grew up in environments where there were little or no access to the 

gospel. Refugee ministry provides the opportunity to have gospel conversations with our new 

neighbors who may be hearing about Jesus for the first time.  And finally, refugee ministry can have 

an impact on church revitalization too.  Many churches have experienced renewed life and energy 

with the addition of new believers from every corner of the globe.  In summary, the Great Commission 

opportunities associated with refugee ministry are significant and worth pursuing. 

Now let’s examine how pastors and their churches can take action.

Refugees who are believers need help planting churches; it’s 
part of the Great Commission.
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The immediate  
and long-term 
needs of refugees.

SECTION THREE



RELATIONAL NEEDS 
For all of the challenges refugees left behind, they gained 

new ones. They need help learning the systems and how 

to use modern appliances. They may not understand the 

language or our cultural nuances. These things take time to 

learn. They need help with things like:

• Acclimating (including English classes, being shown 

around their neighborhoods, locating the grocery 

stores, invitations to dinner and outings, etc.).

• Understanding the educational, medical, financial and 

transportation systems.

• Learning how to use modern appliances.

• Being made aware of cultural phrases and customs.

• Given legal help.

• Religion and community (beyond Sunday services). 

THE IMMEDIATE 
& LONG-TERM 
NEEDS OF 
REFUGEES

PHYSICAL NEEDS 
Refugees often leave everything 

behind when they escape, and their 

physical needs as they settle into new 

homes are extensive:

• Clothing

• Furniture

• Food

• Water

• Housing

• Counseling

Refugees arriving in North America need the following:

The Bible’s position 
on refugees is clear. 
Christians are to 
treat refugees with 
respect and care.
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How pastors and 
churches can 
help refugees.

SECTION FOUR



There are so many needs that must be met to help refugees. Your church can play a significant role in 

one of the largest current humanitarian crises.

PRAY 

Prayer is one of the most powerful acts you can do as a church. Make it part of your sermon to pray 

for refugees and the troubles they face. Set up prayer rooms where people can go to learn more 

about the refugee crisis, so they can get more focused in their intercessory prayers. 

GIVE 

There are multiple ways your church can offer assistance to refugees: 

• Material: You can hold a drive to collect clothes, food, blankets, hygiene products, and more to 

provide to organizations helping refugees

• Support: Offer assistance to refugees in your area. Teach them how to use computers, provide 

them with childcare, or pray with them.

• Community: Invite them to be your guest whether it’s to dinner or to church or to a fun outing 

you and your community are attending. Refugees don’t just need aid; they need friendships.

There are many other ways your church can offer support to refugees in your community. Assess the 

greatest needs, and move forward boldly.

ADVOCATE 
Advocate on behalf of refugees. Churches across the United States are welcoming refugees as they 

arrive. But Christians can only help those who are allowed to enter. The church can use its voices to 

urge the government to increase the number of refugee arrivals. Refugees do not have a voice and 

need Christians to speak up for them.

WELCOME 
Churches have an incredible opportunity to show God’s love to refugees by welcoming them into 

the country. Your church can offer help by furnishing an apartment for a refugee family, assisting 

refugees with finding work or opening up your homes. 

PARTNER 

There are many volunteer agencies your church can partner with to “adopt” families coming to the 

U.S. Reach out to World Relief. 

TEACH 

Offer church-based ESL (English as a Second Language) courses to help refugees learn the English 

language. The ability to speak the language of their new home country will help them succeed.

MENTOR 

Set up a mentoring program at your church to help refugees acclimate to the American way of 

life. Many things in American society will be very different from their previous country’s culture; it’s 

critical to have someone help and guide them through the process.

How pastors and churches 
can help refugees.
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It’s easy to be overwhelmed by the sheer 

amount of work that needs to be done for 

refugees, but it is a vital mission. God has 

asked us to be vessels of His love. 

Pray about how your church can participate 

and where you are led to serve. For 

more information on how the church can 

demonstrate God’s love to refugees and 

internationals, visit Send Relief. 

IT’S TIME  
TO ACT

http://www.sendrelief.org


4200 North Point Parkway | Alpharetta, GA 30022
 SendRelief.org
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